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FOR IMMEDIATE RELEASE 

 

City of Springfield Announces COVID-19 Mitigation Measures 

Municipal Building Closures 

 

There is no intention on our part to overreact to the Coronavirus Disease (COVID-19). However, 

it’s incumbent upon your local officials to plan for the potential community transmission of  

COVID-19 and to take the necessary precautions to protect our residents and staff, and to take 

the necessary actions to slow the transmission of this virus. 

 

At the recommendation of the Calhoun County Public Health Department, Governor Whitmer’s 

Emergency Declaration and local public safety officials, the City of Springfield is limiting 

certain operations to mitigate risks of the COVID-19 virus. The following operational changes 

will be in effect through April 30, 2020, when at that time we will reassess any potential 

changes. 

 

1. All City Residents and Guests SHALL conduct City business via U.S. Mail, telephone, 

City of Springfield payment drop-box at the foot of the stairs or online at 

www.springfieldmich.com through April 12, 2020. Residents are encouraged to submit 

payments from 7:00 AM – 6:00 PM Monday – Thursday if they decide to use the drop 

box. These payments will be processed continually throughout the day. The City is also 

waiving transaction fees associated with online and telephone payments starting 

Wednesday, March 18, 2020 until further notice. 

 

2. Springfield’s annual Easter Egg Hunt has been canceled. Events 50+ people in expected 

attendance shall be canceled. 

 

3. Please rest assured that the City of Springfield is providing essential services – our Fire 

Department and Police Department are responding to emergencies, and our Public 

Services team is ensuring safe drinking water and wastewater treatment services in 

partnership with the City of Battle Creek. 

 

4. Regularly scheduled City Council and Boards/Commissions meetings will take place, 

as publicly noticed. One important item on the Planning Commission’s regular meeting 

agenda (March 23rd) is a public hearing about the rewrite of the City’s Zoning 

Ordinance. If you want to comment on this topic, but also want to limit your time in 

public spaces, we encourage you to submit those in writing to City Manager Kevin A. 

Catlin, at kcatlin@springfieldmich.com or to 601 Avenue A, Springfield, MI 49037. 

 

5. The city has suspended water shutoffs for the time being and has turned on water for 

neighbors who were experiencing a shutoff. We want to ensure every neighbor can follow 

the hand washing recommendations. 
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6. Police and Fire Operations are coordinating response plans for potential COVID-19 

contact with emergency response agencies and healthcare agencies from across the 

County. The Springfield Public Safety building will also be closed to the public. We 

encourage residents to call Public Safety at the number listed below for pistol permits, 

burn permits, or other business. Any non-emergency-related public safety business should 

be directed to the Calhoun County Dispatch Authority at the number listed below. 

 

7. Residential building inspection operations will be suspended temporarily. Commercial 

inspections will continue by appointment only. Permits can be filed by calling Building & 

Code Enforcement at the number listed below. 

 

8. City Administration will be taking measures to afford paid sick time to employees who 

may become exposed to COVID-19. All City personnel will err on the side of caution. 

 

9. Scheduled water meter appointments entering private property will be paused. 

 

These mitigation measures have been reviewed and endorsed by the Calhoun County Public 

Health Department. For any further questions regarding City operational changes please contact 

Kevin A. Catlin, Springfield City Manager at (269) 441-9271 or visit our City website. Any 

healthcare related questions should be directed to the State Department of Health and Human 

Services at (888) 535-6136. The hotline will be open seven days a week from 8 a.m. to 5 p.m. 

Note the staff cannot provide individual clinical advice or a diagnosis through this hotline. 

 

City of Springfield Departments: 

 

 Building & Code Enforcement – (269) 441-9273 

 City Clerk’s Office – (269) 441-9272 

 Finance (utility bills, garbage, property taxes, dog licenses) – (269) 965-8014 

 Income Tax – (269) 965-8324 

 Public Safety (Police & Fire Non-Emergency) – (269) 965-7795 (Public Safety)  

Calhoun County Dispatch Authority – Non-Emergency – (269) 781-0911  

 Public Services (water main breaks, streets, cemetery) – (269) 441-9277 

 City Manager – (269) 441-9271 
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